Later Life Accreditation

	

	Better Advice for Older Clients?
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The financial community recognises that advising older clients on their financial needs, is a specialist area and one which requires additional skills and abilities.

As a result, the Financial Services Skills Council has launched a new scheme called the Later Life Adviser Accreditation. It aims to recognise advisers with the necessary empathetic skills to understand the needs of older clients and the specific issues which affect them.

Care Asset Management has been involved in the pilot phase of the scheme and Chief Executive, Robert Elliot explains, “We want to offer the general public a trusted brand which identifies advisers who have a higher level of competence. Having provided half of the successful candidates to date, we are committed to seeing the later life accreditation become the benchmark for quality in advising older clients.”

Bill Calderbank has been awarded the Later Life Accreditation and commented. “This will undoubtedly help the consumer to select advisers who are proven to have the knowledge and skills to deal with their particular issues.”

In order for advisers to achieve the accreditation they must be authorised by the Financial Services Authority and must have passed the required qualifications. The individual must also provide evidence of their continuing professional development and details of how they deal with clients.  In addition, advisers must show how their working environment provides the requisite support to maintain their knowledge levels of legislation, product development and gerontology. Finally, they are then required to undergo a work based assessment to test the practical application of their knowledge and understanding when advising older clients. All of these areas are then subject to assessment by an independent panel.

“This is a comprehensive and demanding process,” explains Sarah Thwaites, Director of Skills Development at the Financial Services Skills Council. “We intend that our assessment procedure is robust and that the consumer can have confidence that an accredited adviser is equipped to deliver the financial assistance they are likely to require in a sympathetic and understanding fashion.”

The Later Life Adviser Accreditation scheme has been sponsored by Just Retirement and supported by Partnership Assurance.
